opentext’

. . ..
. 8 ] o:".2 " . .t .. - 0. LS -° a. " L. L
. . '-_;- ) q-n ) --= L e -,- — .. : .'_ : .-
RS o e e e . ‘.o .
8 - _"‘. ' '._';"- . e e, . o * . . *
R I L S LAY SRR ATAPYCEP N I R RNEEE ST T I AR PRI
, .. h l. l..‘ .-' o - — . ...::'_".-; '.....: ' _...I-' . :.-' ... = . -.. ., '.
-'. . o o . -.* . - !I H .. ' ... . - ; . . ® - 2 ®

. _" .'. ) '. - .a. . - '.._-'.' . |-l. U -'....-_ . -.-.' .' ..'. '.. s, a® * . - B . » E '

- '.._‘... . ) - .- = e i. . .9 . .'.. ..' ‘@ -..= e ." .'-.--‘ L. .-. LI P . ) .. - [ ]
LI I PP AP ';.ﬁi...-.'.'.'i i'-".'-."""' DAL NP o
MR NEEREE LIS LS FLVEAL - S B/ P8 A€ IV G Lt X IEP DY R B S PR I—

Ter et e TR B ..:..i.-."l'.'o"'-.:!.'- i.'.'." o ... o - T
ER L) . .Il_-.- 2 . S “ '-.-". . &’ . A . - .. . ML -. .
SRR S ASEE AR A AL T I RON PRt X L Bt IO S o YR T S SRR
o .. P PR L RS S TP I A B LTS ALty SR e . -
. .' '-. . . T p ... . e o =@ ‘ .-‘ Lo .-..- .. - . L bl . .

-0 g AT TEAE LAY X PORA RS ¥ SO UL EEF RS T
e P AN I bd YT Lo FTeT® @ et 'e gy e T =

LR A l' S .- .".-. '.'.-'...'. ' .'.':. @ ..:‘.." . @ : o e

. o . .'-, . & " . s i . . -- » . L ] [ J .. ) .

OpenText™ Magellan™ - . ST

An Overview EREAat

Michael Ridder — Senior Solution Consultant Analytics el . A AT o LR
Thorsten Grimm — Sales Executive Analytics e ey | Py

The Information Company” et I



Agenda

1. Uberblick Uiber OpenText Magellan
2. Business Cases fur OT Magellan und Al/ML
3. Live Demo am Beispiel eines CarSharing-Unternehmens

4. Diskussion/Feedback "real world business cases"”
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Jede Art von Reporting-Anforderungen

» Operatives Reporting

» Verkaufsstatistiken (z. B. Handlerberichte)

* Mustererkennung fur Upsell oder Churn Risk Analytics
* loT-Analytics

» Supply Chain Risk Reporting - Predictive Analytics

* Prozessautomatisierungsfunktionen unter Verwendung von
Algorithmen fur kiinstliche Intelligenz / maschinelles Lernen
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Magellan: The Journey from (Big) Data to Al!

It Is nowadays finally possible to store and process data
* That constantly changes (Velocity)

* |n any format (Variety)

* Inlarge Volume

And to get access to
enough processing
horsepower

Al-augmented

Analyti
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More and more powerful Analytics

BI @&

Analytics Human Input

Descriptive
What happened?

Diagnostic
Why did it happen?

Predictive

What will happen? EHEGH Action

Data

Decision Support
Prescriptive
What should | do?

Decision Automation

Analytics used to just help understand what happened
and in some cases why

Now It IS more and more possible to predict what Is
likely to happen In the future, to automatically come up
with recommendations, or even to make automatic
decisions

Less and Less Human Input needed
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What makes It challenging?

Internal Data source External
Unstructured
Website Call Wholesaler

centers history Communication

The Data Sales - dat
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Customer
_ payment
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Comments

, Social
media

Speed
Diversity

Demographics

Government
by

agencies
Surveys
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Transactions b=

Partner
Sales data

Structured
SOURCE: McKinsey Global Institute analysis

OpenteXt ! OpenText Confidential. ©2017 All Rights Reserved. 5



Data >> JAY >> Process

Perform the actions and
preserve the result

@Q_ Ingest i Simple, easy
n . © Dillions of opentext’| Content tfl)_ use
= mesSsages a I ' ImprOve opentext” | Process app Ications
day through ' . ' business to process
open MAGELLAN outcomes and manage
(9) Drotocols BY OPENTEXT™ content
@ @&

Insights

S Employee Retention, Reduce Churn,
— Improve Forecasting, Supplier Performance,
Preventive Maintenance, Purchasing
Behaviors, Fraud Detection
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OpenText Magellan

Wide range of APlIs

C % Virtual Machine or cloud Insights Experience
Enterprise data >

() Data discovery Sl Ll
designer

dashboarding

Business

Network

loT data
E Machine
| 5 Text analvtics learning Predictive
Enterprise content y (ApacheOSpark analytics
MLIib) .
. : : : Content
Social content Large scale data processing /data
4—] (Apache Spark) 4
Q
Desktop data

Open and extensible architecture
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Where IS the Interest?

opentext-

“What are the biggest strategic/growth benefits Al will contribute to your

organization?”
(Please select up to three)

Improve customer experience and support _ 57%
Provide the ability to improve upon :
existing products and services _ 4%
Provide us with the ability to disrupt our industry _ 43%
with new business modeils, products, and services
Allow us to develop new products and services _ 41%
Increase customer satistaction _ 339,
and Net Promoter Scores
Provide new revenue streams _ 22%
Increase customer lifetime value _ 20%

Increase revenue streams _ 18%

Reduce customer churn - 10%

Other [l 3%
None [} 3%

Base: 598 business and technology professionals
Source: Forrester's Q2 2016 Global State Of Artificial Intelligence Online Survey
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Make more Money or speed up Processes

Utilities Provider Consumer Data

Insurance Claims identification

Insurance Fraud Detection

Asset and Wealth Management Product offerings

Automotive/Manufacturing: Agile Supply Chain Analytics (wheather
conditions, crisis)

openteXt " OpenText Confidential. ©2017 All Rights Reserved. 10



Agenda

1. Uberblick tiber OpenText Magellan
2. Business Cases fur OT Magellan und Al/ML
3. Live Demo am Beispiel eines CarSharing-Unternenmens

4. Diskussion/Feedback "real world business cases"

openteXt " OpenText Confidential. ©2017 All Rights Reserved. 11



opentext"

Thank you

) twitter.com/opentext

f facebook.com/opentext

in linkedin.com/company/opentext

opentext.com
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