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: anti OPENTEXT
We help organisations

...their Digital Media
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Open Text ECM Suite and Digital Media OPEN TEXT

The Content Experts”

OPEN TEXT

ECM SUITE Digital Media Solutions

for marketing, broadcasting, and publishing
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iti OPENTEXT
Value Proposition for DAM

= Do you have control over your inventory of rich media assets?

= Are you re-creating digital assets for new content instead of re-using existing
content?

= Do you have easy access to the status of current projects and the state of their
components?

= Are you effectively collaborating with your global team?

= Can you and your supply chain access the correct version of content quickly
and efficiently?

= Are you effectively leveraging digital distribution mechanisms rather than
relying on costly physical delivery methods?

= Do you know your legal rights to re-use and distribute your content? ===

= Are you representing your brand consistently across
the web, print, radio and TV advertisements?
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Forrester: Open Text Sole Leader in Marketing Asset

Management

OPENTEXT

Figure 8 Forrester Wave™: Marketing Asset Management, Q108
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Forrester ... found that Open
Text’s Artesia DAM established
early MAM leadership thanks to
its enterprise capabilities and
marketing data management
focus.

Marketers’ top technology
priority is to improve the
customer experience.

MAM should support getting
content into the hands of
consumers, channel partners,
resellers, salespeople, and
marketing services providers.
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Customer Examples

Solutions for the

Dlgltal Ecosystem

Slide 8
Copyright © 2009 Open Text Corporation. All rights reserved.



Representative DMG Customers

PeG  xmocys

TEE»
Whirlpool COOK*

- @ Columbia
p ‘:g’"' ‘-“I'aSllm Sportswear Company.

RALPH LAUREN

QHermanMuller
DAIMLERCHRYSLER g

oo JERRRE

*eckd unitd,

gettyimages w

WAL*MART"

@ rains Overwaitea

a.csvuy oun oot pospl.

AMD {1 KOHLER.

& ST. JUDE MEDICAL @

vsgery g

_\a. "l:':'ltvisa “I

Ascent Z/(
Media
COMMUNICATIONS

—
= | ELECOM

(zermmar]
FeedRoom
=)

PEARSON
—

The McGraw-Hill Companies

TimeWarner

Random "<
RANDOM HOUSE. INC '#._._

CAPPE

Teget”

CMP

United Business Media

INGRAM

% [ellc

Living |
Rosett tone

Language Learning [ Success

)
‘\.::'

“f* STERLING

OPENTEXT

Sk the Getty

Sandia
r'|1 National
Laboratories

e

Smithsonian
National Museum of
Natural History

== .
.'F R==D0OM FORLIM

LOCKHEED MARTIN
We never forget who we're working for™ J

. W A Anewicas Associrriow fon
l

-—\ THE ADVANCEMENT OF SCIENCE

MINISTRY OF DEFENCE
SINGAPORE

NORTHROP GRUMMAN

i ri

Slide 9
Copyright © 2009 Open Text Corporation. All rights reserved.



European Customers OPEN TEXT
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PG

As the world’s largest CPG
manufacturer, Procter and
Gamble spends over $5B/year
on marketing its products — the
images of which are all centrally
managed along with all video
advertising in Open Text Artesia
DAM 6.8 serving over 10,000
users.




Procter & Gamble FLO Op

: ishtiag.a | Logout | E
SEARCH ASSETS |8

HOME SEARCH ASSETS FOLDERS TOOLS ADMIH HELP OTHER LINKS 0 items in Basket
|| Saved Search: New TV Commercials: IN THE LAST 7 DAYS | Fitters are ON [Change Filters]
Click here to discovert
successful searches! Heed help? Check out our Saved Search Tips

Your Saved Searches: pownLoaD | emai | enir | savewto | view |

Expett Save test
Saved adv search test

Select Al | Select A On This Pace | Clear A1 [77 Assets] Page:1 2345 B  ==Prev | Mexts=

w® | |= ®

Public Saved Searches: T o
Mew TV Commercials: [N THE L
Mew TV Commercials: TODAY
Mew Package [mages: INTHE L
Hew Packade Images: TODAY
More ...

Azzet Type: TV Azzat Type: TV Azgat Type: TV Azzat Type: TV
File Type: wvideo/mpeg File Type: video/mpeg File Type: video/mpeg Fila Type: video/mpeg
Bran Title: Tooth Animals Title: Waddah Kalhout - [rantist Title: lveta Had Senzitive Teeth Title: badminton team
Dezcription: Dezeription: Dezcription: Drezcription:
Sup‘ Azzet D Aszet D Aezet D Aszet D
Con e debAG1 2513018 e dd5 20569 o0 e 143 af2 ofdddf ZfdoeddlSacT 19568 obf2 1501 o1 225036450113 442 cal2 a5484c7ab b eb05002 20460 eT aDadab S17615195 ad1b5 121232331460 111657 2d022 a
] GTINIPCIEAN: GTINUPCIEAN: GTIN/UR C/EAN: GTIN/URC/EAN:
View Country: THAILAND Country: SAUDTARABLA Country: SLOMVAKIA Countny: CHINA
Ingestion [ate: 0373172008 Ingestion [ate: 03/731/2008 Ingestion Cate: 03431/2008 Ingestion [ate: 03/31/2008

Powered by gbs Mg

‘35.!" 'ﬁ'Hsﬁ.r' '@'Hsr.r" 'ﬁ'Hss.i‘" o ‘ ]
{&] Done & [ [ [ [ | l@ mustedsies o




Macy’s has integrated Open
Text Artesia DAM 6.8 and its
web services to automate the
workflow and production of all
rich media for Macys.com which
receives over 280M visitors per
year and integrates PIM data
with product imagery as well as
managing all media related to
Macy’s community and
corporate initiatives.




Product Photography at Macys.com
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HIT Entertainment chose Artesia
DAM to first manage the brand
licensing for such famous names
as Barney the Dinosaur, Angelina
Ballerina, and of course Bob the
Builder and second to enable
digital delivery of of their video
programming archive to rapidly
emerging non-linear digital
channels.
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SIEMENS

Core asset management system for the BBC’s
100M £ Digital Media Initiative to remake its
entire content production lifecycle from tape
libraries to craft edit to digital distribution with
Siemens as lead contractor.
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A Wi gfges . Videos Digital Asset
t (mov.avele) =™ | Management
| ’ ’ ’
! PR e Does not recognize
Images -~ documents as one file, but
(gif, tiff, jog) . -~ - : rather as a package
e, _ -7 Presentatiohs containing individual pieces
' Document _- -~ ! (opt, etc.) of information!
' Management : | ;
Document
Management
1990 2010
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' OPEN TEXT
As ONE Solution

DPEN TEXT Login | Conteet Us | FAGs | deutssh
CONTENTWORLD )

Rocent Sparchas ! reddot | wid | garty | | comeurity |

Web Content
Management

»
»

—1
Document ==
Management E (o
Collaboration ;""H_\W o
& Community 4
Management

Digital Asset
Management

v




' OPENTEXT
As ONE Solution

= Manage all forms of Media — creative editing, controlled release and
repurposing
= Store with flexible metadata and categories to reflect inventories

— Supported formats: over 350 different formats including video and audio formats,
layout, CAD formats, etc.

— Folder structure: Multilevel subfolder structures possible
— Image editing: in the workflow or outside Artesia

— Complex metadata structures possible

— Highly optimized search functions

— Video streaming (any streaming server can be integrated)
— Frame accurate video editing

= Seamlessly manage content-to-content and content-to-visitor relationships

= Aggregate and assemble content from all repositories to deliver information in
an easily understood and digestible format

» |[ntegrate the Web experience to orchestrate content, observe behavior and
optimize experience for specific audiences

Slide 28

Copyright © Open Text Corporation. All rights reserved.




Technical Architecture

OPEN TEXT
“The Content Experts")

Web Solutions

Digital Media

Frontend

Middle
Layer

Backend

Web Client

v

Web Client

Extension

Management
Server

Artesia DAM
Interface
I

Database

, Services
API

Artesia
Server

Database
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i i OPEN TEXT
Quick Access to Media Assets

OPENTENT Sonja Hogemann (Senver Manager)
WebSolutions | Project: UAAZ (Administrator, English)

. You are editing the page 'Mexico’ with page ID 110
Using red dots to get access ~ Properties ~ Actions - Linking « Keywords

on the media repository

= Home / Magazine

@ Close Text @ Open Teazer

News

1 ©® Magazine
Magazine @ E

Italy

=

Assets can be used for ® Mexico

Skiing in the far

. . . ® Exploring the Country of the Aztecs rth, swimming i
publication to any target (like e = ¢ e o

. : [Upload Asset from Artesia] @ JAlign] @ Tooltip] @ [Edit Text] T
an |nternet, |ntranet, pOI’ta| or Community i Maore than 3000 years ago, there emarged a = ||

highly sophisticated cilisation. the Mayas, in
the diverse landscape of what is now

| Guatemala, Belize. western Honduras and part
of El Salvador. as well as the Mexican states of
Yucatan, Quintana Roo. Campeche. Chiapas

mobile device) (g e

@ Open Teassr

Mexico

BT ©riore ihe |
fascinating Country ||
by following our
authors on their trip.

and Tabasco.

The variety of landscape is matched by the abundance of flora and
fauna. unrivalled anywhere else in the continent. Birdlife. especially
seems to abound, including toucans, parrots and macaws
hummingbirds and others: The lowland rainforest of Chiapas; Campeche
and Quintana Rog is home to such exotic wildiife as ocelots, margays
whitetail deer. anteaters. peccaries. tapirs. howler and spider monkeys
and jaguars, the largest wildcats in the Americas

URLs that link to the original

location and access meta —
data from there T

&€ Open Teassr

Shop

This week's Special
@ Offer Geta |

® [Edit Artesia Downioad URL]

! You can also download an other useful asset here (Asset description
| Mexiko: HiRes picture of a maya temple)

: Edit Artesia Video]

backpackers’ tent
for two

23 |}

Select videos and other
media files to enrich your
web site _E“Q'*“ b

_\}I\ Log OfFF

100%
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In-context Inclusion of Assets

OPEN TEXT

Sonjs-Hooemann (Server-Manager)

OPENTEXT
WebSolutions | Projsct UAAS {Administrator, English)
You are editing the page 'Mexico’ with page ID 110
~ Properties ~ Actions « Linking

-

Using red dots to get access
on the Artesia DAM

TOTTITE:

MNew Search

HOME HNEWw SEARCHw COLLECTIONSw TOOLSw ADMINw HELPw

[l search Results: Edi | Filters are ON [Change Filters]

EXPORT VIDEQ EXPORT EMAILw EDITw SAVEINTOw VIEW~w

Select All | Select Al On This Page | Clear &l -Relevance Rank-

Sort By:

O O Sy O SEVH
d_rmexiko.jpg mexika2.jpg maya_temple| Open Asset Detailz
Iexike Iexiko Ihexiks Asset Menu E

? ? 1 Edit Comments

Show Related Projects
Show Version History
Download

Check-out

Shou SECTMY Priies_
Public Link

Secured Link

Current

English

iy o

(

Current Snapshot (Thumbn, ’ﬂ

£l
Add To Basket
Need help? Check cut our Visw Tips
[5 Assets] Page: 1 |= ==Frev | Nex== =|
= Go Reﬂnel Go
El
‘mexikod jog
Iexiko
z
Editor uses the original
< client and can select
assets for the publication
in different ways

[£
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Perfecting the Images for the Web OPEN TEXT

{= Artesia - Edit - Windows Internet Explorer

CAresia” Welcome sonia | Logout Images can be automatically
=T L . — .

HOME MNEW~ SEARCHw COLLECTIONSw TOOLSw ADMINw HELPw Sca|ed and Converted n the

(1 Edit right format and size

OMNTIXT ‘Sonja-Hogemann (Server-Wanager)
WebSolutions | Projsct UAAS (Administrator, English)

| PropertiesT Categori T ecuri ] You are editing the page "Mexico’ with page ID 110
- Properties  Actions « Linking * Keywords

Asset Information

TS
Hotels | @ Exploring the Country of the Aztecs 1
i = —= = the Mediterranian
Asset Name: maya_temple.jpg Sngp ! ® rbad Aiiit irn_ {esia] @ jalign] @ [Tookip] @ [Edit Text] 1=\ a6 Eiafizeninn o
Content Type: Image EHTT: = ¥ __'_lr \lore than 3000 years ago. there emerged a A E2]
g ! |
Nghly sophisticated civilisation. the Mayas.in | /
the diverse fandscape of what is now | =
= i @ Open Teaser
: uatemala, Belize, western Honduras and part
' s of El Sél\fador as well as the Mexican states of ! Mexico
! Yucatan, Quintana Roo. Campeche, Chiapas et
== ! WA =0 ior= the
1 S JEDHGE0 | fascinating Country
z ] : ' by following our
o i The vanety of landscape is matchad by the abundance of flora and ik
Asset Description; S o 14 e i : : =T = i || authors on their trip
2 KHEXlkO' RiRescpdobure:alamaya: el - { fauna. unrivalled anywhere else in the continent. Birdlife. especially : =
?m.‘m i seems to abound, including toucans, parrots and macaws. e 2
: hummingbirds and athers The lowland rainforest of Chiapas, Campeche
@ i and Quintana Roo Is home to such exotic wildlife as ocelots. margays, | © Open Teaser
i whitetail deer, anteaters. peccaries, tapirs; howler and spider monkeys ! =
™ ! and jaguars, the largest wildcats in the Americas ! 2 |
4 e . This week's Special
e €318 Uownina 1 = i é 2 % Offer. Geta
i ot T - afil asset here (Asset description: I backpackers' tent
} for two
3

Changes within the repository (like new
versions, meta data, etc.) will also be used |
within the editorial environment

English w

H.?} Log OFf =
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OPEN TEXT
Types of Usage

A typical scenario for public faced websites
= Current Snapshot - cached copy at the Web tier
= Current Snapshot — Thumbnail

= Public Link - direct link to repository with a predefined user

Used in secured environments

= Secured Link - authenticated access to local asset
= High Resolution Streaming Link

= Screen Resolution Streaming Link
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i ; OPEN TEXT
Business Benefits

S _“| JTIO the

Dlgltal Ecosystem
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OPENTEXT
What You can Do

Manage efficient Web project access to digital assets
= Enrich your editorial content with assets to inspire your target audience
= Publish to multiple sites: internet, intranet, extranet or mobile device

= Reach out to new target groups

Enrich public Web sites with policy driven assets
= Make sure that assets or documents will be published as a standard request
= Evaluate each specific access right of an asset

= Use meta data to describe, classify and publish media
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OPENTEXT
What You can Do

Deliver personalized and contextual assets directly and securely
» Find instead of search: reduce costs and deliver assets upon request
= Match your target group with the right assets

= Make sure that the latest or the right asset will be used for the publication

Trusted publishing of various media formats to the Web and online channels

= Deliver different formats fit to the requirements of each channel whether it is
print, mobile device or the Web

= Combine print and Web projects by using the same assets

= Quick publication into a web channel
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OPEN TEXT
Future Developments

Solutio or the

Dlgltal Ecosystem
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OPENTEXT
Future Development

Phase Il: Dynamic Integration (Delivery Server)
= Reference List

= Dynamic Access on the DAM repository

Phase lll: Enhancement of Management Server Integration
= Upload assets to the DAM repository
= Image editing
= Saved Search (Content Element)
= Push-Mechanism
= Copy & Go

= License Check
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European Customers OPEN TEXT
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OPENTEXT | Thank You
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